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A practical, supportive and informative New Zealand 

handbook for parents, carers and other family 

members who are looking after and supporting a 

teenager or young adult with a serious mental illness. 

This is an excellent, much needed resource to give to 

families/whānau and carers at the earliest instance, so 

that their journey is better supported and the outcomes 

for the young person who is unwell are better assisted.

Parents and family members regularly feel not 

only overwhelmed by their child’s situation and its 

consequences, but frustrated that information to help 

them manage whatever comes next is very hard to find. 

This makes their journey extra difficult. 

What Happens Next? has been co-written by two 

Wellington parents who have supported their young 

adult children through mental health challenges. Wendy 

Lyons found her daughter’s illness thrust her, her 

husband and her family into intense and traumatic times. Suddenly left caring for a child whose condition 

was high risk, often scary and unpredictable, Wendy couldn’t believe the lack of information available. She 

linked with a range of other parents and began to gather their experiences and input for a handbook that 

others could use. Linking up with the experience of Skylight’s Tricia Irving Hendry, and using Skylight’s 

expertise, this new handbook is now made available to support, encourage and inform others in this 

unique and demanding situation. 

What Happens Next?!

It came at all of us like a tsunami 

wave. Then after that we often got 

swamped by other big waves. We 

never knew what would happen 

next. Would he be okay? Would he 

able to manage? Would we?

Mother of an 18-year-old
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Review Feedback from Parents and Family/Whānau

This book covers every aspect of the concerns and questions that whirled in my head after my daughter 
was admitted to the Youth mental Health facility in Wellington. That time was inevitably preceded by a 
long terrible time of watching my child’s behaviour deteriorate and not knowing if it was “normal” teenage 
stuff - until she tried to kill herself.

I searched everywhere for the kind of information that is in this book. Wendy and Tricia have produced a first 
rate publication that will hopefully proactively be offered at an early point of contact by young people and 

their families with mental health services.     Anne Norton

This booklet should be compulsory reading for parents or caregivers who are worried about the mental 
health of their child or who have had an illness diagnosed – we have been offered a lot of reading over 
the last year but nothing as down to earth and reassuring as this handbook. It describes with incredible 
accuracy what we felt at the time of our daughter’s illness, especially in the difficult and confusing months 
leading up to the crisis when she was acutely ill and subsequently diagnosed with a psychotic episode.
It is reassuring to hear comments from real people describing the emotions and reactions we had felt 

and to know that our feelings may not always continue to 
be so acutely strained. As well as specialised information 
and comments the booklet has masses of down to earth 
practical suggestions for things to do when, for example, 
when emotions and worry become overwhelming or when 
dealing with the professionals and the system.

The book radiates out from the young person at the centre 
of the story to the effects of their illness on siblings and 
couples – our experience is that so many people have 
been affected by our daughter’s illness, well beyond our 

immediate family.     Philippa Doig

It’s great to read the comments of others who’ve “been 
there”. We didn’t know what had hit us all when our son got 
so ill so suddenly and it’s an ongoing journey. I’ll be telling 
other parents in our situation about this – and good to have 

NZ info in it too.     Jack Robinson

How I wish I had been given this a few years ago.  By 
reading this I would have felt less alone, which is how I 
remember feeling, along with feeling overwhelmed. Reading 
through it I found I was back there in a second, so you have 

really touched on how things were for me.     Rita Harris
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